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Abstract:

Nowadays the use of advanced technologies
and innovative tools in managing various
pusiness operations has tremendously increased.
Advanced technologies provide various benefits
to sectors or industries. In the case of the finance
sector companies prefer to use artificial
intelligence along with big data as well as
machine learning and data analytics tools to
predict future performance of the financial
market. In India, the largest population of the
country belongs to the young and young adult
age group. This research has focused on
understanding the impact of advanced
technologies and innovative tools on investment
decisions as well as the financial literacy of
Indian postgraduate students. Authenticate
sources such as academic literature along with
books as well as news articles are the key
resources that have been used to gain in-depth
knowledge about this research topic. The survey
or questionnaire is the primary tool that has been
used to collect the opinion of postgraduate
students about technological advancement and
changing investment behaviour. From the overall
analysis, it has been identified that Indian
Postgraduate students struggling to make
investment decisions because of a lack of

awareness and knowledge about financial
ive
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mstltu.tions need to take initiatives to improve
Practlcal knowledge about the financial
investment of postgraduate students.

I.(eywords: Al investment advisors, financial
literacy, Hybrid cloud, financial instruments.

1.0 Introduction:

After the pandemic, the use of advanced
technologies across all industries has increased.
Not only the financial sector but also other
industries are focusing on adopting different
types of advanced technologies and digital tools
to manage their business operations effectively
(Machkour & Abriane, 2020). In the case of the
financial market, newly developed advanced
technologies have created a huge impact on the
investment preferences and financial literacy of
people, especially postgraduate students in India.
Technology enables students to gain knowledge
and invest money in different financial
instruments. India has the largest youth
population. The increasing awareness and
knowledge about technological advancement in
the financial sector can support the industry to
attract more investors in India. This research will
focus on studying the impact of technological
advancement in the finance sector on the
financial literacy and investment decisions of
Indian postgraduate students.
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1.1 Research aim :

- Impact of technological advancement on
Investment decisions and financial literacy
among postgraduate students in India,

1.2 Research Objectives :
e To understand the level of technological
advancement in the finance sector and its

awareness among postgraduate students in
India.

» To analyze the impact of online trading
platforms including Al investment advisors
on investment preferences and financial
literacy of Indian postgraduate students.

e To understand the effectiveness of current
digital literacy programs and financial
literacy initiatives to improve knowledge
and skills related to financial investment.

e To identify opportunities and challenges
in implementing advanced technologies for
improving the knowledge level of students
and making investment-related decisions.

1.3 Research Questions :

» How advanced technology adoption in the
finance sector has helped to increase
financial literacy among postgraduate
students in India?

» How do online trading platforms and
different types of Al investment advisors
affect investment preferences along with
the financial literacy of students who are
pursuing postgraduation in India?

» What is the role that current digital literacy
programs or initiatives play in improving
the knowledge and financial literacy of
Indian postgraduate students?

» What are opportunities as well as key
challenges that postgraduate students in
India can face while implementing adverse
technologies to gain knowledge about
financial investment and making
investment related decisions?

1.4 Research Rationale :

focusing on adopting newly developed digital
and innovative technologies for managing
various business operations. In India investment
in financial instruments is increasing
continuously (Panda, 2023). Hence it is essential
to understand the impact of advanced
technologies on the investment hehavior of
Indian postgraduate students. Apart from that
Indian postgraduate students represent the largest
demographic part of the nation which will
become the future workforce of the country. The
study of attitudes and behavior of Indian
postgraduate students related to financial
investment can support gaining valuable insights
for making changes in the existing educational
framework. Educational institutions and business
organizations can use this information to develop
appropriate training programs for improving
financial literacy among students.

1.5 Research Hypothesis :

HO: Technological advancement in the
financial sector does not create any impact on
the financial literacy and investment preference
of Indian postgraduate students.

H1: Technological advancement in the
financial sector creates an impact on the financial
literacy and investment preference of Indian
postgraduate students.

2.0 Literature Review :
2.1 Introduction :

According to McKinsey.com, (2019),
increasing technological advancement has
created a huge impact on investment decisions
as well as financial literacy or knowledge level
among Indian postgraduate students. The
adoption of advanced technologies has provided
various benefits to the financial sector as well as
to the educational sector. After the pandemic, the
use of advanced technologies in the educational
sector has tremendously increased. Nowadays
students are using different online platforms to
gain knowledge about financial concepts. Digital

Nowadays almost every industry or sector is
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Currently, the finance industry has been going
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algorithm has helped investors to know about the students can influence finance sector performance.
risks associated with respective investment Nowadays postgraduate students prefer to use
instruments. Hybrid cloud along with blockchain different digital platforms and study material to
as well as robotic process automation and data gain knowledge about investment opportunities
analytics are popular technologies that the finance in the market (Aleisa, 2022). However,
sector has adopted to manage its financial misinformation or lack of appropriate guidance
operations (Chahal, 2023). The adoption of these | Can create anegative impact on investment related
technologies has helped the finance sector to offer dc?ci§ion-making ability of students in India.
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2.3 Conclusion:

In conclusion, existing financial litcracy levels
and technological advancement could create an
impact on the investment behaviour of Indian
postgraduate students. Development and
adoption oftechnology in the finance sector have
created more scope for investors in the market.
It provides digital platforms that investors
especially postgraduate students can use to make

investment decisions and reduce the risk of
losses. Students can also use this platform to
improve personal knowledge about financial
investment as well as receive expert advice.
3.0 Research Methodology :

This chapter explores strategies that have been
used by the research scholar for collecting topic-
relevant information from different sources. In
order to identify the impact of technological
advancement and adoption on financial literacy
and investment behaviour of Indian postgraduate
students, an appropriate data collection plan has
been developed in advance. Positivist research
philosophy has been adopted to identify more
appropriate solutions to research questions
(Ragab & Arisha, 2018). In the beginning

4.0 Data Analysis and Interpretation :

rescarch hypothesis has been developed. A

deductive research approach has been used to

develop a data collection plan and test the

research hypothesis. In order to collect 'tOpic-
relevant information the survey or questionary
method has been used. The researcher has studied
various factors such as the research aim along
with objectives as well as the hypothesis and
perception of selected responder}ts while
developing an appropriate questionnaire for the
research. Google Forms tool has been used to
develop the questionnaire and collect responses
from postgraduate students. The questionnaire
has been distributed by using social media

channels and email tools.
A strategic sampling method has been used

to select respondents for this study. Students who

pursuing post-graduation courses are the

respondents who have been selected for this
research. the researcher has considered ethical

principles while collecting topic-relevant data

from postgraduate students. The sample size of
this research is 60. Privacy and transparency have

been maintained while collecting data from a

selected group of respondents.

60 responses

Are you aware of any financial investment instruments?

@ Yes
@ No’

From the ab it i
. andoave responses, it 1s.found that approximately 65% of postgraduate students have
wareness aboyt different financial investment instruments
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6.7% of Respondents have a low leye] of Seancl i financial literacy, The remaining 8.3% and
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racy.
-According to you which financial
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S b ot lon format woulg help to improve your knowledge and
&hresponses

@ Online covrses
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@ Workst onfi S8

@ Piinted material

Social media platforms such as YouTube and workshops on financial investment have helped
almost 66.6% of respondents to iinprove their knowledge and financial literacy. The remaining
20% and 13.3% of respondents respectively find classroom sessions and online courses are more
beneficial to gain knowledge about financial investment.

Do you think the use of digital platforms or advanced technologies would help students to improve
financial investmént decision making ability?
S0 responses

@ Yes
@ No

nt digital platforms and innovative technologies have

A i iffere
According to 95% of respondents, di lity while making investment-related decisions. The

helped them to improve decision-making abi

- (269)
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nange sector?

logi ‘ s in the fi
Are you aware of technological advancement ;
60 responses |
0 respons =
@ nNo

hnological advancement

re of tec
Almost 63.3% of respondents or postgraduate students are awa € tiss foyelEmEnt aod

in the finance sector. The remaining 36.7% of respondents are not aware O
adoption of Technology in the finance sector.

. P intein th clor.
Please rate your awareness level regarding technological advancementsin thie finance sect
'éﬂmspon’ses

30

22 (38.7%)
A 18.31.7%)

i 10 (18.7%)

7(11.7%) 2 (3%

36.7% and 11.7% of respondents have knowledge and awareness regarding technological
development and adoption in the finance sector. Approximately 31.7% of respondents have a
moderate level of awareness of the same. The remaining 16.7% and 3.3% respectively have a low
level of awareness about the technological advancement in the finance sector.

How familiar are you with online trading platforms and different types of Al investment advisors?
60 respanses '

@ very Fansiiar

@ Somewhat famifiar
@ Neural

@ Not very famitiar
@ Mot atall lamdiar

From the above re : .
with onlin "+ Tesponses, it can be seen that almost 10% of respondents are very familiar

respondents ::mg platforms a:e, well as with different types of Al investment advisors. 25% of
oSl g Seomedwhat familiar with these platforms. 35% of postgraduate students are neutral
. 8¢ and awareness of online trading platforms. The remaining 21.7% and 8.3% of

EShonCets “ESpectively are very familiar with these platforms
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